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Health Assured Values

Qur vision: Our vision is to help individuals to live healthier and happier lives.
#yourhealthyadvantage

Our mission: To be the most trusted wellbeing provider in the UK.

Value Integrity Excellence Respect

Honesty and Deliver high quality Embrace diversity
Accountability at all performance and and ensure
times outcomes inclusiveness

To always go
the extra mile

These core values, or VIER meaning four, mark our continued development and growth. This is an important step for the
company and is a core element of Health Assured’s culture, both internal and external.
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About Health Assured

v' Core values — Value, Integrity, Excellence and Respect (VIER)
v Support 13 million lives across all sectors

v' BACP accredited at organisational level

v UK-based service centres operate 24/7/365 for all calls

v 25% of weekly calls occur outside 9.00am-5.00pm

v Network of over 1,650 counsellors, 200 IACP counsellors
v" Innovative technological development e.g. app, Live Chat
v' First EAP provider to join Stonewall Diversity Programme

v" Investors in People (Silver)

v’ Focus on client satisfaction - 4.8/5.0 on Feefo

v 56% improvement in generalised anxiety (GAD-7)

v Support 51,000 organisations across the Group
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Awards, Accreditations & Memberships

« Trusted public sector provider for CCS, NHS SBS, vinpruL | BB disability
ESPO and YPO frameworks *Stonewall ﬁnPLOYER B confident

Acceptance without exception = EMPLOYER e

* Best provider of Workplace Wellbeing Services at the
Health Insurance Awards 201/, 2018, 2019 and 2020

* |nnovation and Best Practice Award EAEF 2016

« Feefo Gold Trusted Service 2019, 2020 and Feefo
Platinum Trusted Service 2021

* Nominee for Best Added Value Service in the Cover RN Ao A

Excellence Awards 2018 bacp ‘ ggf;?cdeited

- ASSOCIATION -

* Accredited with the Workplace Wellbeing Charter S+ s
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* Part of the National Suicide Prevention Alliance _
e PR Nationa
-« Race at Work Charter signatory time to cha"d {0 NESTORS | sive gﬁ{;?d’:'pmenﬁon
lance

I ' let's end mental health discriminati
* Investors in People Silver Award i et st dserinisation
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Our Reputation
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Our Approach to Wellbeing

Wellbeing strategies
Raise awareness of mental wellbeing

Reduce stigma and educate Mental Financial
Health Wellbeing

Effective signposting and support pathways
Up-skill managers

Consultative support

Proactive, not reactive support

Physical
INess Personal

Wellbeing goals Life
Build resilience and engagement

Create an open and supportive workplace
Holistic collaborative approaches
Measuring and monitoring impact

Your healthy advantage healthvassured




EAP Service Overview
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Service Overview:. Core EAP

 Up to 6 sessions of telephone or online counselling
* Full case management protocols for all structured counselling cases
« Unlimited access to 24/7/365 confidential telephone helpline

« Coverage for dependants and retirees (up to three months) within HMRC
guidelines

« Self, manager, HR, physiotherapy, trade union and OH referrals
* Legal information services including debt & financial information

o 24/7 Crisis Assistance Support available
Improvement of symptoms
associated with anxiety

 Manager consultancy and support 567 using the GAD-7
(o

questionnaire

 Family advice line on topics such as childcare and eldercare

* Online Health and Wellbeing Portal and mobile app
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INnformation Services

=] Legal - Information on a range of issues including, but not limited to; motoring, consumer,
— family including dependant care, wills and commercial

Q’m Management Consultancy Support - Support for managers and HR representatives with day to
day queries or areas they may require additional support with, such as; absence management,
working with mental health, work related stress, communicating change and work/life balance

_,\'I\_ 24/7 Crisis Assistance Support - Bespoke response 24/7/365 for critical incidents that occur in
the workplace through in-house trauma practitioners

Q Signposting - Counsellors directory for specialist signposting onward referral to support within
the employees’ locality
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Self Referral Pathway

Welcome
and triage
with a
counsellor

Legal &
Information

Individual
contacts

Health
Assured*

Services

*Via Freephone, Email, Health Portal, LiveAgent, Mobile App, Translation Line or Relay

Telephone

Counselling

Immediate
‘In the
moment’
support &
at risk process

24/7 Access &
Assessment

Online
or Video

Manager
Support
and
Coaching
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Effective Triage with BACP Telephone Counsellor

A first intake biopsychosocial assessment and triage is carried out on every first call.
This enables a clear picture to emerge of:

Coping
strategies

Effects on
workplace
performances

Your healthy advantage

Presenting
and
underlying
concerns

Whether an
advisor,
expert, or
counsellor
IS required
Whether factual
or practical input
Quality of alone will help
home the individual
emotional resolve their
support problem
network
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Issues Health Assured Support

Health and lifestyle Legal information Work life Home life

* Physical health * Probate and Wills * ‘Leavism’and * ldentity and LGBT

« Medical information * Legal queries ‘Presenteeism’ « Domestic abuse

Mental health « (Caring for a dependant  Managing change « Discrimination

« Sickness absence « Debt and financial * Return to work « Childcare

« Critical incidents * Buying a new home « Bullying and harassment * Eldercare

* Eldercare « Separation and divorce  Redeployment * Dependent care

* Rehabilitation  Redundancy * Bereavement and loss

« Addiction * Retirement * Relationships and marital
« Cancer survivorship » Stress

* Terminalillness *Please note this list is not exhaustive
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COVID-related calls
Over 3,000

We received over 3,000 calls related to
COVID-19 and the pandemic in 2020.

Along with creating over 70 unique digital resources
across our online FAQs and blog, Health Assured is
proving vital in getting people through the pandemic.

Most common day Out of hours calls Most popular time

of the week 22% to call the helpline
People called our helpline most often We received 22% of calls out of People called most often between
on Mondays—the beginning standard office hours—we're not just 10am and 2pm—our afternoons may be
of the week is always the hardest. helping people with the 9-5. busy, but we're always available 24/7.
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Top 5 reasons

Biggest % rise In counselling calls
Anxiety

Biggest % rise In advice calls
Housing

for calling

\ \
We saw a 36% rise in calls to the counselling The top 5 reasons for calling We saw a 85% rise in calls to the
helpline for support with anxiety. accounted for 76% of all calls advice line for support with housing.

to the helpline.

Anxiety

Low mood /

Employment Partner Depression

/
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Healthcare (+34%) 15t

Education (+29%) 2nd
[ LI N
o @
-" Government (+13%) Srd

1982 - 1991 Professional (+20%) 4th

Finance (+16%) Sth

QP —

Return Age of our Top 5 industries
to work service users we supported
54% of those out of work at We saw the highest usage of Healthcare was, unsurprisingly, the
the start of therapy are back the service from employees sector we supported the most last year,
in work at the end aged 30-39 years old. with our team providing 34% more
(v 42% in 2019) support to this industry than in 2019.
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Technology
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How do | access the service?

We truly believe in promoting equality and diversity. Our internal culture is to embrace diversity and
protected characteristics, and we ensure that our services are delivered in a sensitive manner;

* Freephone - a true 24/7/365 service, no answering machines, separate 08448922495 @ v -
triage teams and all calls answered in the UK

* Online Web Access — My Healthy Advantage app and online health &
wellbeing portal allowing for increased accessibility

* Email - if an individual would prefer to contact the service via email, we
can offer initial access via email, before telephone triage

mmmmmmmmmmmm led

PPPPP

« Relay - Supporting those who are deaf, hard of hearing or speech
impaired e

* Interpreters & Translation Services - high quality interpreters and "
translation services in over 240 languages

N/

* LiveAgent - access through instant chat, via our online portal
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Our digital support

* LiveAgent instant Live Chat — humans rather than Al

« Monthly webinars including Recognising Stress, The Art of
Motivation, Building Personal Resilience, Mental Health First health  assured © 08000280159
Ald Home OurServices LifeSupport v WorkLife  Phusicl Health

 Four week programmes including Quit Smoking, Sleep, '
Losing Weight, Drinking Less

* Mini health assessments including BMI, sleep, alcohol,

Your healthy advantage

Welcome to your health portal.
Whatever your goals, we are here to help you reach them.

Your wellbeing matters to us.

a r'] X i e ty a n d d e p re S S i O n Listed below are a few things you may wish to take a look at on this website.
Episode 3 Part 3: BrightTV - powered by Health Assured: feat.
1 1 | Reid MBE
 Wellbeing articles and fact sheets on topics such as sleep
pisode of our new BrightTV series
. . . featuring Andy Reid MBE — war veteran, triple amputee and
apnoea, menopause, internet safety, eating disorders, ORIl B Ep.3Part 3 BrightTV - powered

by Health Assured: feat. And...

3 now!

gender reassignment, self-harm and consumer vulnerability

* Awareness Day information such as OCD week of action
and self-injury awareness day

* Drives engagement in partnership with newsletter

BrightTV - Episode 3 Part 3
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My Healthy Advantage

My Healthy Advantage provides an enhanced set of wellbeing tools and engaging features to support wellbeing and wellness.
The features are designed to improve the user's mental and physical health by using personal metrics to set goals and achievements.

Features include:

Wellness User wellbeing , }
@ Weekly mood tracker @ Personalisation heoth , '
checks =z

Users can track and reflect Specify preferences and Sunday, week 1

on their emotional, physical topics to populate a

and financial on a weekly personalised newsfeed sty o S

basis and account with tailored s Younelbdla

F |'< l resourceSl tOOlS and Eat at least two portions of fish a week alrll:igl;\?g @
@ e learning materials e

Support with quitting o el

smoking, loosing weight @ Support Actdeve 30 minutes of exarciosor et Sl

and coping with pressure Contact Health Assured e OQ e

confidentiality via phone, sk Comcicta
@ Mini health checks yvia p [ come

request a call back or live e
Covering topics such as chat to speak directly
height and weight, sleep with our team
and mental health
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Breathing Techniques - New Feature

Guided breathing exercises, designed to help you relax and feel calm

Classic Focus Calm
« (Guided 4-/-8 breathing technique

« 'Box breathing’ technigue * Ujjayi technique
* Focuses the mind and relieves stress * Activates the 'relaxation response’ to  Encourages the mind and body to
reduces stress and its effects unwind and destress

by using equal deep breaths

< < <

Breathing Techniques

Breathing Techniques
Use your breath to help you relax and

Use your breath to help you relax and
feel a sense of calm. Carry this out feel a sense of calm. Carry this out
daily at a time that suits you. daily at a time that suits you.

Breathing Techniques

Use your breath to help you relax and
feel a sense of calm. Carry this out
daily at a time that suits you.

SELECT A BREATHING EXERCISE

*

Calm

Ideal for a calm down breathe
session at the beginning or
end of the day, helping you to
relax and clear your mind.

SELECT A BREATHING EXERCISE

o
Focus

With this exercise you'll get
your focus back so you can
be even more productive.

SELECT A BREATHING EXERCISE

Classic
Select this exercise for a
classic breathing exercise.

Ideal when you need some
‘extra headspace.

healthvassured
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BrightTV powered by Health Assured

« Connecting you with well-known names and
faces on a monthly basis.

« Telling you about their lives, struggles and unique

experiences. brighttv

« Amazing names and incredible inspiring stories powered by
including Dame Kelly Holmes, Ruby Wax OBE, health assured
Andy Reid MBE, Sally Gunnell OBE, Gemma Oaten g
and Clarke and Carrie Carlise.

e Free to access via our MHA app and online Health
and Wellbeing portal
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Download and register

Follow these simple steps to download and register your My Health Advantage app

1. Download 2. Register

P -

Q i 3
5 Good morning,

Samwell

Set your
preferences

My Healthy
Advantage
Ha A

My Healthy Advantage k
Mesith Assored ) i Az e
Mot & Pl
A7 KAR

it =8 & What's New

hea Lthvassured

Please type the code below
provided by your employer to
create your account.

Which of the lol
Great! What's your
first name?

Somnces: < , Crim and Men's Health
the Law

Anintro to Stress & How to Manage It

wisld Evants & in fiead

Get help & support 24/7

from trained counsellors

e

LGBT Rights and Progression - A
Legal Focus
Legal 5 Mr Read

Matemity, Paternity & Shared
Parental Loave
N Logel & nn Raad

- Breathing Techniques to Manage
ariaie

QWERTY U I OFP QWERTYUIl OP
A'SDFOGHUJKL A S DFGHJ KL

(¢ zxcvanNm @

= 2
> GETITON # Download on the 7 7 B B ) 7 ) 7 h i
Google Play & App Store Enter code Enter your details Personalise Welcome to
your preferences My Healthy Advantage
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000

healthassured.org

Health Assured Ltd, The Peninsula, Victoria Place Manchester, M4 4FB
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GET ITON L
* GooglePlay || @ App Store


https://www.linkedin.com/company/health-assured/
https://twitter.com/Health_Assured
https://www.facebook.com/HealthAssuredEAP/

