Schedule 2 Part A Service Specification

	Service Specification No.
	

	Service
	Liverpool CCG Care Home at the Chemist Scheme

	Commissioner Lead
	Peter Johnstone

	Provider Lead
	

	Period
	5th May 2020 – 31st March 2021

	Date of Review
	October 2020


	1.
Population Needs

	1.1      National/local context and evidence base 
This service ensures access to over the counter medicines for care homes so that if residents have symptoms suggestive of COVID-19 infection such as a cough or fever that they have timely access to treatment.  
Care homes can use homely remedy—a non-prescription medicine that a care home can purchase over-the-counter (i.e. the medicines are owned by the care home) for the use of its residents.  

This ability for care homes to stock medications listed in this service was adapted from the Regional Medicines Optimisation Committee (RMOC) template for Homely Remedies in care homes which took  account of the recommendations on homely remedies by NICE (NICE SC1 Managing Medicines in Care Homes, March 2014), the Care Quality Commission;  (CQC Homely remedy guidance, updated July 2018), and from the National Care Forum (Safety of Medicines in Care Homes: Homely Remedies Guide, 2013).  The RMOC recognizes the value of the flow charts issued by the National Care Forum which provides specific decision making tools for minor conditions.



	2.
Outcomes

	2.1
NHS Outcomes Framework Domains & Indicators
Domain 1

Preventing people from dying prematurely

Y
Domain 2

Enhancing quality of life for people with long-term conditions

Y
Domain 3

Helping people to recover from episodes of ill-health or following injury

Y
Domain 4

Ensuring people have a positive experience of care

Y
Domain 5

Treating and caring for people in safe environment and protecting them from avoidable harm

Y
2.2      Local defined outcomes
2.2.1   To ensure efficient access of care home residents to homely remedies for the treatment of COVID-19 symptoms.  


	3.
Scope

	3.1 Aims and objectives of service

3.1.1 To allow care homes to obtain homely remedies free-of charge for their residents to treat potential COVID-19 symptoms.  
3.1.2 Homely remedies that will be made available in this service are:  paracetamol tablets, paracetamol suspension and codeine linctus.  

3.2
Service description/care pathway

3.2.1    The Care Home sends a written request to the designated pharmacy NHS mail email   address then calls the pharmacy to inform them that the request has been sent over.  A list of participating pharmacies will be supplied to Liverpool Care Homes.
3.2.2   The pharmacy staff member receiving the email assesses the request to ensure it is only for those items allowed on the service.  If non-formulary items are included in the request, the care home and pharmacy need to agree a way of supplying these i.e. by the care home purchasing these from the pharmacy. 

3.2.3   The pharmacy staff member and care home representative agree a suitable delivery time, and confirm the number of packs/bottle of each item required.   
3.2.4   The pharmacy prepares the medication.  Please note, the packs supplied must be ‘P’ or ‘GSL’ packs as ‘POM’ items cannot be used as a homely remedy, nor issued without a prescription or PGD.  
3.2.5   There is no need for the pharmacy to attach dispensing labels to the medication items as these are for use by the home to all residents and whose doses may be different depending on factors such as weight.  
3.2.6   There is no need for the pharmacy to issue a MAR chart as part of this service.  
3.2.7   The Pharmacist must double check the quantities required on the request against the quantities supplied.  

3.2.8   The Pharmacist should assure themselves that the quantities requested can legally be supplied without a prescription.  As part of this service the following quantities can be requested per order:

· Paracetamol 500mg tablets x 96 or capsules x 96 or soluble tablets x 100
· Paracetamol sugar free suspension 250mg/5ml – 1000mls
· Codeine linctus 15mg/5ml – 200mls
3.2.9 The supplying pharmacy must deliver the medication within the timeframes agreed with the care home.  It is not anticipated that any of these deliveries need to be urgent, therefore same-day delivery will not be deemed necessary as part of this service, unless the pharmacy has capacity to do so.  
3.2.10 Details of the transaction should be inputted into PharmOutcomes for payment.
3.2.11 The pharmacy will notify the CCG Prescribing Team of any concerns relating to care home requests under this service, including where it is deemed requests to replenish stocks from a care home are made more regularly than would be expected. 
3.3
Population covered

3.3.1    Patients residing in a Care Home situated within the borders of the City of Liverpool.  
3.4
Any acceptance and exclusion criteria and thresholds

3.4.1  This service may be carried out for all registered Care Homes situated within the boundaries of the City of Liverpool.  
33.5
Interdependence with other services/providers

3.5.1    Clinical significant interventions under the scheme should be notified to the prescriber and documented appropriately, via PharmOutcomes.



	4.
Applicable Service Standards 

	4.1
Applicable national standards (eg NICE)

4.1.1   NICE (NICE SC1 Managing Medicines in Care Homes, March 2014), 

4.1.2   Care Quality Commission;  (CQC Homely remedy guidance, updated July 2018), 
4.2
Applicable standards set out in Guidance and/or issued by a competent body (eg Royal Colleges) 

4.2.1    National Care Forum (Safety of Medicines in Care Homes: Homely Remedies Guide, 2013).  
4.3
Applicable local standards

            N/A


	5.
Location of Provider Premises 

	The Provider’s premises are located at:



Schedule 2 Part B Indicative Activity Plan

	Care Home at the Chemist Service
Activity will be determined by demand for the service.



Schedule 2 Part C Activity Planning Assumptions

	N/A


Schedule 2 Part F Clinical Networks and National Programmes 
	N/A


Schedule 2 Part G Other Locally Agreed Policies and Procedures
N/A

	Policy
	Date
	Weblink



	
	
	

	
	
	

	
	
	


Schedule 2 Part I Exit Arrangements 

	The CCG reserves the right to close the scheme after the first review (Oct 2020) or not renew the scheme at the end of the first period (March 2021).
All pharmacies taking part in the scheme will be notified in writing at least one month before the close of the project.


Schedule 2 Part K Transfer of and Discharge from Care Protocols 

	N/A


Schedule 3 Payment 

Part A Local Prices 
	Service Description


	Currency
	Price
	Basis for payment
	Regime for future years

	Care Home at the Chemist Service
	Per supply to each Care Home.
	£5 supply fee plus £5 delivery fee (plus VAT i.e. £6) plus Drug Tariff/Concession Price reimbursement of the item cost. 
	Payment is dependent on the pharmacy submitting an invoice to the CCG via PharmOutcomes.
	N/A


Part B Local Variations  
	N/A



Part F Expected Annual Contract Value
	Service 


	Expected annual contract value

	Care Home at the Chemist Service 
	As determined by level of activity – no cap



Schedule 4 Part C
Local Quality Requirements

	Quality Requirement


	Threshold
	Method of Measurement
	Consequence of breach

	As PharmOutcomes will be used to manage activity reporting, this will form the basis of any audit that may be deemed appropriate.


	
	
	


Schedule 4 Part F
Local Incentive Scheme

	N/A




Schedule 5 Part B2 Provider’s Permitted Material Sub-Contractors

SCHEDULE 6 Part C Reporting Requirements

Activity Information required
	Information required
	Reporting Period
	Format of Report
	Timing and Method for delivery of Report

	Name of care home
Name of person requesting

Items requested

Date delivered
	Monthly
	As set out in PharmOutcomes
	Via PharmOutcomes by 5th of the month


Quality Requirements Information required

	Information required
	Reporting Period
	Format of Report
	Timing and Method for delivery of Report

	As per Schedule 4 Part C
	
	
	


SCHEDULE 6 Part G Surveys
N/A
	Type of Survey
	Frequency
	Method of Reporting
	Method of Publication



	Friends and Family Test (where required in accordance with FFT Guidance)


	
	
	

	Service User Survey  


	
	
	

	Staff Surveys


	
	
	

	Carer Survey


	
	
	


1

